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Pfei er. Paperback. Book Condition: New. Paperback. 75 pages. Dimensions: 10.8in. x 8.1in. x 0.2in.Develop
standard-setting customer service!Based on the best-selling book Fabled Service by Betsy Sanders!This
program will help you develop exceptional customer service that puts your organization above your
competition. Inspiring Fabled Service helps you assess your needs and select activities to improve weak areas in
your current customer service. Teach others vital customer service skills, such as how to: Positively represent
the organization Satisfy customers so they will buy the product or service Encourage customers to return
Understand what motivates people and initiates action Solve problems immediately and e ectively. . . and
more!Simply written, this program includes all necessary materials to create results-oriented, customized
customer service training. A Trainers Guide includes specific direction for administering the Customer Service
Survey, which assesses individual strengths and weaknesses in three learning areas: understanding him or
herself and others; planning for results; and productservice knowledge. The Guide also includes 12 prepared
activities that correspond with the three learning areas. Using results from the survey, you choose activities that
will help your group improve in its weaker areas. Each activity specifies goals, materials needed, time required,
physical setting, and process (including questions to help you review what was learned and help people
understand what can be applied to every day situations). You will need to order a Participant Workbook for
each person involved in the training. The Workbook includes a copy of the survey and participant materials for
each activity. Create great service that gets customers talking! This item ships from multiple locations. Your
book may arrive from Roseburg,OR, La Vergne,TN. Paperback.
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Summer Fit Learning. Paperback. Book Condition: New. Paperback. 160 pages. Dimensions:
10.6in. x 8.3in. x 0.5in.Summer Fit Activity Books move summer learning beyond academics to
also prepare children physically and socially for the grade ahead....
Do w n lo ad  Bo o k »Do w n lo ad  Bo o k »
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Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions:
9.0in. x 6.0in. x 0.3in.This book is about my cousin, Billy a guy who taught me a lot over the
years and who...
Do w n lo ad  Bo o k »Do w n lo ad  Bo o k »

Th e Day  I Fo rgo t to  PrayTh e Day  I Fo rgo t to  Pray
Tate Publishing. Paperback. Book Condition: New. Paperback. 28 pages. Dimensions: 8.7in. x
5.8in. x 0.3in.Alexis is an ordinary five-year-old who likes to run and play in the sandbox. On
her first day of Kindergarten, she...
Do w n lo ad  Bo o k »Do w n lo ad  Bo o k »

DK Read ers Day  at Green h ill  Farm L ev el 1  Begin n in g to  ReadDK Read ers Day  at Green h ill  Farm L ev el 1  Begin n in g to  Read
DK CHILDREN. Paperback. Book Condition: New. Paperback. 32 pages. Dimensions: 8.8in. x
5.7in. x 0.2in.This Level 1 book is appropriate for children who are just beginning to read.
When the rooster crows, Greenhill Farm springs...
Do w n lo ad  Bo o k »Do w n lo ad  Bo o k »

To o  Old  f o r M o to r Racin g:  A  Sh o rt Sto ry  in  C ase I Did n t L iv e L o n g En o u gh  toTo o  Old  f o r M o to r Racin g:  A  Sh o rt Sto ry  in  C ase I Did n t L iv e L o n g En o u gh  to
Fin ish  Writin g a L o n ger On eFin ish  Writin g a L o n ger On e
Balboa Press. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions: 9.0in. x
6.0in. x 0.3in.We all have dreams of what we want to do and who we want to become. Many of
us eventually decide...
Do w n lo ad  Bo o k »Do w n lo ad  Bo o k »
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